
Privacy statement 
 

This Privacy Statement applies to the collection and use of personal information by Maritime Rig Services AS 

(MRS). Here you will find information, among other things, about what personal information is collected, what 

it is used for and what rights you have. MRS with the general manager, is responsible for the processing and 

can be contacted should there be any questions. Contact information can be found on our website.  

The purpose of the information obtained is: 

- To fulfill current agreements with you 

- To be able to provide access to our products and services 

- To be able to send relevant information 

- To be able to contact and offer our products and services 

 
We create profiles on the basis of the information obtained and the profiles are based only on information 

that you voluntarily give us. We do not collect information from third parties regarding this .  

The type of information being processed 

When we establish contact with you, or you establish a customer relationship with us, we register the 

following information: 

● Name 
● Phonenumber 
● Email 
● Company 
● Organization number 
● Company address 
● Zip code 
● City 

● E-mail address for invoice, if any. 

The registration of this information is a prerequisite in order for a customer relationship to be completed. The 

processing takes place on the basis of an agreement with you. 

In connection with purchases and inquiries, we will also store: 

● Purchase history, including the type of item or service you purchased and when you purchased them 

● Service status, service history, complaints and repairs. 

The processing of this personal data takes place on the basis of a balance of interests. We have implemented 

it as to help you with questions and assist you after purchasing a product or service from us. 

We will also store normal purchase history, e.g. what type of item or service you purchased and when you 

purchased them. 

Cookies 
 

The website uses "cookies" - text files that are stored on your computer, and is intended to recognize, 



remember settings, perform statistics and possibly targeted ads. Cookies can not contain malicious code such 

as virus. 

Cookies are used in anonymised form. You can prevent cookies from being stored by changing the settings in 

your browser. You can also delete stored cookies from your hard drive. However, this may mean that you do 

not get the full benefit of the functionality of our websites. 

Storage of personal data 
 
We do not disclose your personal information to others beyond what is mentioned here: 
If we have entrusted the operation of the website or parts of it to a service provider, we will be able to give 
this service provider access to store and use your personal information, but only to the extent necessary to 
provide the service. In that case, we will have a service provider with a binding data processor agreement with 
acc. GDPR. 
We do not sell your personal information to others, and we do not disclose your personal information to 

others for marketing purposes without your express consent. 

MRS has established rules and routines for the protection of personal data and privacy in accordance with the 
requirements of the GDPR, and we have routine risk assessments and internal audits.  

Change of privacy statement 

This Privacy Statement may be updated periodically. The updated terms take effect immediately upon 

publication. Your use of our website is thus regulated by the version published at the time of use.  

Rights and deletion of registered information 

If we process personal information about you, you have the right to access this information, and you have the 

right to request adjustment or deletion of the information. In that case, we will ask for confirmation of the 

identity for verification. 

We do not process and store information about you longer than necessary for the intended purpose or for 

what is required under agreements entered into, and not beyond the scope of the law. 

If some of the information is also stored in a backup file, it will in some cases take a little longer before 

everything is deleted, as in most cases it is physically impossible to delete only individual details from a 

backup. 

Where the processing of personal data is based on consent, you can withdraw the consent at any time.  

If you believe that we have not complied with your rights in accordance with the Personal Data Act, you have 

the right to complain to the relevant supervisory authority. This is done by sending a complaint to the 

Norwegian Data Protection Authority, contact information is available at www.datatilsynet.no.  

 

 


